
RECORDS

COURSES AND
ACADEMIC SCHEDULING

DEGREE AUDIT AND GRADUATION

THE OFFICE OF THE REGISTRAR
RECORDING STUDENT 
SUCCESS
The Office of the Registrar upholds the 
integrity of student academic records by 
managing the following processes:

Classroom scheduling and utilization

Course approval

Degree audit maintenance

Degree conferral

Residency determinations for tuition 
purposes

Registration

Student academic record management

The Office of the Registrar facilitates student 
success by delivering accurate, prompt, 
courteous, and consistent services in 
three areas:

KEY INITIATIVES
In 2018-19, the Office of the Registrar 
completed five key initiatives that streamlined 
processes for students and the campus.

BANNER 9
Led the campus in a major upgrade of Banner, UCR’s 

student information system, to improve the interface 

experience and enhance navigation for staff.

COURSE SCHEDULING POLICY 
Participated in a course scheduling committee to improve 

the multi-faceted process of scheduling general 

assignment classrooms. 

LATE PAYMENT PENALTY CHANGES
Collaborated with campus partners to adjust the tuition/fee 

penalty process, balancing UCR’s dedication to student 

success and the need for paid-in-full accounts.

ACCELERATED DEGREE CONFERRAL
Partnered with UCR's colleges and schools to confer 

graduates within four weeks of the quarter end. Students 

received their diplomas three months earlier, which 

expedited employment and graduate school pursuits. 

SINGLE DOCUMENT FEE
Implemented a single document fee to alleviate the hassle 

of per-service charges and diploma postage fees.

SUPPORTING THE CAMPUS AND STUDENTS
DATA IS FROM JULY 1, 2018 TO JUNE 30, 2019.

ANNUAL REPORT 2018–19
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622 submitted course 

proposals 2,620manual residency 
determinations

631part-time fee 
waivers

7,007enrollment adjustment 
request forms

873university 
withdrawals

423 approved course 
proposals

8,267 course sections scheduled over three quarters 
in 88 general assignment classrooms

1,990 non-academic general assignment 
room requests

816athletic certifications 
representing 365 student-athletes

10,000+ 39 19,245 33,447
help desk email 

responses
in-person staff

training sessions
grade changes transcripts sent

E N G A G E M E N T G R A D E S  A N D  T R A N S C R I P T S

5,606
CONFERRED DEGREES

2,272 BACHELOR OF
ARTS

53 MASTER OF
FINE ARTS

34 MASTER OF PROFESSIONAL
ACCOUNTANCY

285 MASTER OF
SCIENCE

39 DOCTOR OF
MEDICINE

17 MASTER OF
PUBLIC POLICY

73 MASTER OF
ARTS

119 MASTER OF BUSINESS
ADMINISTRATION

107 MASTER OF
EDUCATION

19 MASTER OF
FINANCE

293 DOCTOR OF
PHILOSOPHY

2,295 BACHELOR OF
SCIENCE
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Riverside, CA 92521-0118
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(951) 827-7284

This information is accurate and reliable at the time of publication 

but may change without notice. Please contact the Office of the 

Registrar for the most up-to-date information. (10/19)


