Health and Psychological Student Services

Missed/Late Cancelled Appointment Policy

Our appointments are scheduled for specific lengths of time to ensure adequate service
to our clients/patients. Failure to cancel an appointment within 24 hours in advance or
clients/patients who come more than 10 minutes late to an appointment will have their
appointments cancelled and will be assessed a missed appointment fee. This fee will be
charged directly to your Student Account, so be sure to arrive on time.

Counseling Center

Service Fee

Intake S20

Counseling (individual or couples) $20

Biofeedback $20

Psychiatry $40

Psychiatry Follow-Up $20

Testing Appointment $20
Health Center

Service Fee

Office Visit — 10 Min S10

Office Visit — 15 Min S10

Office Visit — 20 Min S10

Office Visit — 30 + Min $20

All Procedures $20
Dental Center

Service Fee

Consultation S20

Hygienist $20

Dentist $40

Appeals

Students can request a fee waiver using the following link https://chconline.ucr.edu,,
request must be made within 5 days of the missed appointment. Please allow up to 5 business

days for your request to be processed.
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